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Management of Documents,
Processes and Communications



 Management of Documents, Processes and Communications

 iPortalDoc is a Document and Process Management system with workflows, that 
operates On-premises and in Private Cloud

 It integrates, in a native way, with a Unified Communications Center, which allows 
Calls, Emails and Chat Conversations to be recorded in the Document 
Management and to be associated to documents/processes to which they relate, 
being available for consultation at any time

 It is prepared to help all types of companies and institutions in the management of 
their work processes: Correspondence, Financial, Human Resources, Commercial, 
Marketing, Legal and others



iPortalDoc Interface

 Management of Documents, Processes and Communications



iPortalDoc Interface (Mailer)

 Management of Documents, Processes and Communications



iPortalDoc Interface (Document share)

 Management of Documents, Processes and Communications



iPortalDoc Web App

 Management of Documents, Processes and Communications



Basic Processes



 Basic Processes

10 Business Areas

22 Workflows



 10 Basic Processes available in iPortalDoc



 

Correspondence

Sent Letters Correspondence

Basic Processes

https://www.youtube.com/watch?v=grgRkc8IIso
https://www.youtube.com/watch?v=9pT6z4aRL_Q


 

Financial

Suppliers Invoices Outgoing Invoices Suppliers Orders

Basic Processes

https://www.youtube.com/watch?v=RcylpT5lc0E
https://www.youtube.com/watch?v=Ak0CvY399l0
https://www.youtube.com/watch?v=cgYO12l7_bg


 

Human Resources

Absence Reports Vacations Expenses

Basic Processes

https://www.youtube.com/watch?v=coMiVwt339Y
https://www.youtube.com/watch?v=8aJmgfB7LLM
https://www.youtube.com/watch?v=SmrqqwqvLZE


 

Commercial

Commercial

Basic Processes

https://www.youtube.com/watch?v=g_OQlkbjKY8


 

Legal

Human Resources Contract Suppliers Contract Legal Contract

Basic Processes

https://www.youtube.com/watch?v=YkwEWYIMOA4
https://www.youtube.com/watch?v=qo5XChvQ_C0
https://www.youtube.com/watch?v=R3nly9Rxxlc


 Insertion of documents (via interface or drag and drop)

 Forwarding of documents (simple forwarding or with pending action)

 Association of documents (with search and without search)

 Association of e-mails to documents/processes

 Link documents (document available in several folders with a single insertion)

Features – Document Management

 Basic Processes



 Chronological Scheme

 State Diagram

 Actions

 Notifications

Features – Process Management

 Basic Processes



Consult each step the 
document went through,
including the participants
in the processes

 

Chronological Scheme

Basic Processes



Action

Evolution condition from one state to another, 
which depends on the result of the actions in 
the state of the process

 

State Diagram
State of the Process (I already went through)

State of the Process (where I am)

State of the Process (I didn’t get there yet)

Basic Processes

 



 Automatic or à posteriori attributions

 Setting of timings to perform tasks

 Possibility to schedule actions in time

 Sending of notifications by e-mail

Actions

 

Notification

Basic Processes

Timings



 

Management of Groups and Profiles

Each user
 Accesses to documents concerning its functions

 Holds tasks on documents

Basic Processes



Templates

 

 Standardize the final appearance of the documents (PDF)

 Form with automatic and editable fields + predefined and 
non-editable formatting

 Office templates or Web forms

 Streamline the creation of documents

Basic Processes



Signature with certificate

 

Signatures

Digitalized signature *This type of signature is valid for the 
identification documents of all European citizens.

Basic Processes

Signature with Identification Document



Macro 
Features



Have you ever thought that all the important
Information of the Organizations is in the 
e-mail accounts?

IPBRICK Mail Archiving is the system which
is natively implemented in the Document 
and Process Management application 
– iPortalDoc, that allows the complete 
integration of e-mails, processes 
and documents.

Email Archiving and Management

 Macro Features



Newsletters

 Macro Features



CRM – Customer Relationship Management

 Macro Features

 Allows to easily register the date of 
current and potential clients, business 
opportunities, foreseen and held 
meetings, calls and exchanged e-mails

 It also allows to obtain statistical reports 
on this activity



Through the OCR module, it’s possible
to read the text present in a document,
in order to retrieve information for its
classification and respective insertion 
in iPortalDoc.

OCR

 Macro Features



External Portal | iPortalDoc Light

 Macro Features

 Access to documents by external entities

 Electronic invoicing



Modules &
External Applications



 Meetings

 Contracts

 Parish Councils

 Projects

Modules of iPortalDoc

 Modules & External Applications



 ERPs

 CRMs

 Sigs

 Entrepreneur’s Desk

Integrations with external applications

 Modules & External Applications



Architecture 
of the Solution



Who are the potential clients?

Which is the target market for these solutions?

 Architecture of the Solution



 Architecture of the Solution



 Architecture of the Solution



References



Public and Local Administration

 References



Companies

 References



Utilities

 References



IPBRICK ON SOCIAL MEDIA

IPBRICK  www.ipbrick.com

iPortalDoc  www.iportaldoc.pt/en

Subscribe 
our Youtube 

channel

https://www.ipbrick.com/
https://www.iportaldoc.pt/en/
https://pt-pt.facebook.com/IPBRICKSA/
https://pt.linkedin.com/company/ipbrick-international
https://www.instagram.com/ipbricksa/?hl=pt
https://twitter.com/ipbrick
https://www.youtube.com/channel/UCRkd8bSF8nDDxCjNXUJ9tqQ
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