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E}? Management of Documents, Processes and Communications

* iPortalDoc is a Document and Process Management system with workflows, that
operates On-premises and in Private Cloud

* It integrates, in a native way, with a Unified Communications Center, which allows
Calls, Emails and Chat Conversations to be recorded in the Document
Management and to be associated to documents/processes to which they relate,
being available for consultation at any time

* ltis prepared to help all types of companies and institutions in the management of
their work processes: Correspondence, Financial, Human Resources, Commercial,
Marketing, Legal and others



Management of Documents, Processes and Communications

iPortalDoc Interface
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© Processofthelegal. V82017 Video  IPBRIC. Joa. 201. 10 QOOH®

V92017 video  BBRIC. Joa. 201. 10 OG@H®

©  Process of the Huma.

Showing 1 to 13 of 13 records
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Showing 1 to 13 of 13 records

{PoraDoc - Document Management System v6.3.2.18



Management of Documents, Processes and Communications

iPortalDoc Interface (Mailer)




Management of Documents, Processes and Communications

iPortalDoc Interface (Document share)

PortalDoc® ® ® @ @O @ wwmow @ iPortalDoc® . ®, @, Warana Cardos
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[ Internal Emails
[Sent emails
[PArchive

o [ Received emals

@ Share document on CAFE
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[ internal Emails
[sent emails

Sent Letters Process  V_1/2017  Video IPBRIC. 2 comment to n CAFE

Correspondence Pro.. V_2/2017  Video IPBRIC.. Joa.. 201.. 0.1 [oXc] 1) © [Received emails

Suppliers Orders Pr..  V_3/2017  Video IPBRIC.. Joa.. 201.. 1.0 [oJC) -I°) [2/MyBocs

[Dtegal o [ALegal Share with

[ Human Resources Suppliers Invoices P.. V_4/2017  Video IPBRIC.. Joa.. 201. 1.0 ®e8se Everyone

How to use iPortalD... V_7/2017  Video IPBRIC.. Bea.. 201. 1.0 Oese Sent Letters Process
Process of the Legal.. V_8/2017  Video IPBRIC.. Joa.. 201. 1.0 O@HO
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2 0020000000000
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Expenses Process V_4/2018
Showing 1 to 13 of 13 records

PortalDoc - Document Management System v6.1.2.18

© 2000-2018, IPBRICK, SA



Management of Documents, Processes and Communications

iPortalDoc Web App

Actions ﬂ 3 Profile

Q
Action type

My actions (10 /10)

Beatriz Castanheira 201808281238 »
Apprave Document
Private Cloud
Hel

e

vud image for approval

Joana Cruz 2018-08-06 1629 >
Proceed with the invaice payment

Invaice fram Alphaing

Group actions

Detailed ~

2018-08-06 16:10

Joana Cruz
Check Invoice
Invoice from IPBRICK SA

Ascending ~

Yes ~

Document forwarded to: _ioar,

2018-08-06 |e
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Basic Processes

10 Business Areas

22 Workflows




10 Basic Processes available in iPortalDoc

Correspondence

Sent Letters
Correspondence

Marketing

Presentations
Events
Images

Legal

Contracts
Legislation

Financial

Suppliers Invoices
Suppliers Orders
Outgoing Invoices

Administration

Communications
Minutes

Commercial

Proposals
Budgets
Price Lists
Customers Orders

Human Resources

Absence Reports
Contracts
Expenses
Vacations

Email Archive

Internal Emails
Sent Emails
Received Emails
Technical

Reports

Quality

Audits
Complaints
Customer and Employee
Satisfaction Assessment
Training
Occurrences




Basic Processes

@ Correspondence

Sent Letters

HOW TO USE

Sent Letters Process

iportaldoc.ucoip.nef

t

HOW TO USE

Correspondence Process

iportaldoc.ucoip.net

Correspondence


https://www.youtube.com/watch?v=grgRkc8IIso
https://www.youtube.com/watch?v=9pT6z4aRL_Q

Basic Processes

lﬁ Financial
) ),

HOW TO USE

Suppliers Invoices
Process

iportaldoc.ucoip.net

Suppliers Invoices

Outgoing Invoices

HOW TO USE HOW TO USE

Suppliers Orders
Process

Outgoing Invoices

Process
iportaldoc.ucoip.net

iportaldoc.ucoip.net

Suppliers Orders


https://www.youtube.com/watch?v=RcylpT5lc0E
https://www.youtube.com/watch?v=Ak0CvY399l0
https://www.youtube.com/watch?v=cgYO12l7_bg

Basic Processes

&&& Human Resources

HOW TO USE

Absence Reports
Process

iportaldoc.ucoip.net

Absence Reports

HOW TO USE

Vacations Process

HOW TO USE

Expenses Process

iportaldoc.ucoip.net iportaldoc.ucoip.net

Vacations Expenses


https://www.youtube.com/watch?v=coMiVwt339Y
https://www.youtube.com/watch?v=8aJmgfB7LLM
https://www.youtube.com/watch?v=SmrqqwqvLZE

Basic Processes

\Q§§§’ Commercial

HOW TO USE

Commercial Process

iportaldoc.ucoip.net

Commercial


https://www.youtube.com/watch?v=g_OQlkbjKY8

Basic Processes

Legal

HOW TO USE L= HOW TO USE L= HOW TO USE

Human Resources Suppliers Contract Legal Contract

Contract g i ; Process
iportaldoc.ucoip.net iportaldoc.ucoip.net iportaldoc.ucoip.net

Human Resources Contract Suppliers Contract Legal Contract


https://www.youtube.com/watch?v=YkwEWYIMOA4
https://www.youtube.com/watch?v=qo5XChvQ_C0
https://www.youtube.com/watch?v=R3nly9Rxxlc

Basic Processes

Features — Document Management

Insertion of documents (via interface or drag and drop)

Forwarding of documents (simple forwarding or with pending action)
Association of documents (with search and without search)

Association of e-mails to documents/processes

Link documents (document available in several folders with a single insertion)



Basic Processes

Features — Process Management

* Chronological Scheme
* State Diagram
* Actions

* Notifications
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Basic Processes

Chronological Scheme

Consult each step the
document went through,
including the participants
in the processes

M Invitation for the Annual Fair | RL_1/2019 | Received Letter | Infonet
iPortalDoc® [ bocuMenT~

& FILE iINFO. [ ASSOC.DOC. [ASSOC. MAILS (Z EDITIONS s WORKFLOW N 1E B3 ACTIONS €9

1worknow EIEIEIEE © © © ©
)

Rodrigo Reis Create reply Pending Action

Julieta Vaz Aknowledge received letter Create reply 2019-01-07 14:46 2019-02-06 14:43
Forward 2019-01-07 14:43 2019-02-06 14:42

Document forwarded to

Helena Soares. Change information Modified 2019-01-07 14:43

F Document information modified



Basic Processes

State Diagram
State of the Process (I already went through)

‘ State of the Process (where | am)

— O State of the Process (| didn’t get there yet)

Action

Evolution condition from one state to another,
which depends on the result of the actions in
the state of the process

Fin



Basic Processes

iPortalDoc®

B APPS - Notification

ONEW- B FOLDER~

@ Inseguro | iportaldoc.ucoipnet/corpo.php?pagina=accoes. a

iPortalDoc®

) Show scheduled actions

0 [} Adminis showing 1 to 2 of 2 records.
o [ comme

Q Doc. Type Q Entity Q Action Q start date QDeadiine 1t Q

© [ Technia
o [ Quaiity
©rep

o

Process annua.. 1.17/2017 Image IPBRICK, S.A. Approve Docu.. 2018-08-03 10:.. 2018-08-08 00:.. -

© G.729-Codec-li.. SI_11/2016 Supplier Invoice  Digium Check Invoice  2018-08-06 16:.. 2018-09-05 16:.. - [eXCIC} VB @

Showing 1 to 2 of 2 records

iPortalDoc®

Translation Services Budget | RL_16/2016 | Received Letter 000Q@@
Diana de Babo )

No comments.

PortalDoc - Document Management System
© 2000-2018, IPBRICK, S.A.

Timings

Actions

Automatic or a posteriori attributions
Setting of timings to perform tasks
Possibility to schedule actions in time

Sending of notifications by e-mail



Basic Processes

Management of Groups and Profiles

iPortalDoc®

Each user

¢ Accesses to documents concerning its functions

* Holds tasks on documents




Basic Processes

Templates

*  Office templates or Web forms *  Standardize the final appearance of the documents (PDF)

* Form with automatic and editable fields + predefined and
non-editable formatting

* Streamline the creation of documents



Basic Processes

Signatures

Signature with ldentification Document

| B’a:e ufz‘: %’
%g IZEEE\EET' 03 ST
Signature with certificate Digitalized signature *This type of signature is valid for the

identification documents of all European citizens.






Macro Features

Email Archiving and Management

Have you ever thought that all the important
Information of the Organizations is in the
e-mail accounts?

IPBRICK Mail Archiving is the system which
is natively implemented in the Document
and Process Management application

— iPortalDoc, that allows the complete
integration of e-mails, processes

and documents.




Macro Features

Newsletters

iPortalDoc®
ONEW-  EFOLDER-

IPBRICK,

[CHO)

@®

@ @ ome= @)
BE|

®

Neme: | iPortalDoc is already running in Aguas do Norte

Licensing

Renewal

IPBRICK and
. iPortalDoc

B 1P BRICK

£

nonaens|

Start dates 5018-02-01 8 | x [EAdDAEEE 5015-02-28 8 x | search

Newsletters ® 5 Emails
sent 2484

Read 210 (8.45%)

Unread

2274 (91.55%)




Macro Features

CRM - Customer Relationship Management

Allows to easily register the date of
current and potential clients, business
opportunities, foreseen and held
meetings, calls and exchanged e-mails
It also allows to obtain statistical reports
on this activity



Macro Features

OCR

Insert | Document sets | Templates | Configs,

bCR - vaiidation
Sov ndcotrue
Re-proces:

‘Supplier Order Nr. B % 1 = @ @ Opages

160247

Enty

oo = Supplier order
Infonet Nr. 160247

i — To:
Internet Information

AAAAAAAA v IPBRICK, S.A. 1l
185 Cambridge St

Tile Boston, MA 02114-2793

Susana Pinheiro

‘Supplier Order nr. 160247

Document type
Delivery Terms: Terms of Payment: 90 Days
Date of Issue: 15.04.2016
Faferenca) ||| Designalion Quantity _ Value€ _Quantity _Discount _Total Value € _|
IPBRICK LICENSES RENEWAL 10 2.040.00 2.040.00
-1D 5117 - IPBrick License
Renewal !

Domain/OCR Archive @

| ©  supplier Order nr. 160247 - Infonet OCR_1/2018 ocR Infonet Administrator 20180208 1.0 [oJC¥S

‘Showing 1 to 1 of 1 records

Through the OCR module, it's possible
to read the text present in a document,
in order to retrieve information for its
classification and respective insertion
in iPortalDoc.



Macro Features

External Portal | iPortalDoc Light

iPortalDoc® Light
&5 CONSULT~
IPBRICK/Mark talDoc L.../Marketing/EN/P e

A Showing 1 to 29 of 29 records

1t Title cod Doc. Type Date

ccess 10 aocuments external entities
© (4] IPBRICK OS IPBRICK.TIPS - Publication of News VD_73/2018  Video 2018-06-28

IPBRICK.TIPS - Associate Documents VD_28/2018 Video 2018-04-19

3 Email & Groupware p
2 IPBRICK.TIPS Link Documents VD_32/2018 Video 2018-04-19

* Electronic invoicin
3 Press Clipping IPBRICK.TIPS - Add comments to processes VD_25/2018  Video 2018-03-26

¥) Case Studies
o&Es IPBRICK TIPS - Forward several documents simultaneously VD_19/2018 Video 2018-02-07
&R
Absence reports process VD_7/2018  Video 2018-02-01
o Technical
Expenses Process VD_14/2018  Video 2018-01-24
Vacations Process. VD_15/2018  Video 2018-01-23
IPBRICK TIPS - Advanced Search VD_13/2018  Video 2018-01-17
IPBRICK Tips - Find Document VD_59/2017 Video 2017-12-22

Video Workflows iPortalDoc (Internal information, Received
Letter, Order)

VD_60/2014  Video 2017-12-15
Outgoing Invoices Process VD_43/2017  Video 2017-10-11

VD_38/2017 Video 2017-07-14
Human Resources Contract VD_37/2017 Video 2017-07-13
Base principles for iPortalDoc usage VD_34/2017 Video 2017-07-06

Legal Contract - ucoip.net VD_29/2017 Video 2017-06-29
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@ Modules & External Applications

Modules of iPortalDoc

Meetings

Contracts

Parish Councils

Projects



E Modules & External Applications

Integrations with external applications

* ERPs

* CRMs

* Sigs

* Entrepreneur’s Desk






MMl Architecture of the Solution

@ Who are the potential clients?

Which is the target market for these solutions?



MMl Architecture of the Solution

Shared
[vm]

Non-shared

On
Premises

Micro
Enterprises




MMl Architecture of the Solution

iPortalDoc iPortalDoc
K [0 DB DB

iPortalDoc Light
D FEEARIY

‘ iPortalDoc iPortalDoc Light DB
VPN
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IPBRICK ON SOCIAL MEDIA

ilinjolv]e

www.ipbrick.com

iPortalDoc www.iportaldoc.pt/en

] —
EBN TS ’;"'r- |

IPBRICK
B SUBSCRIBE 2,153 subscribers

HOME

VIDEOS PLAYLISTS v

IPBRICK MAGI(}‘WA L)
= Wrg A
A%
&y \

IPBRICK Magic Wall - Enterprise Communic.

Solutions

EN - Document and Process Management - iPor

How to use
iPortalDoc,


https://www.ipbrick.com/
https://www.iportaldoc.pt/en/
https://pt-pt.facebook.com/IPBRICKSA/
https://pt.linkedin.com/company/ipbrick-international
https://www.instagram.com/ipbricksa/?hl=pt
https://twitter.com/ipbrick
https://www.youtube.com/channel/UCRkd8bSF8nDDxCjNXUJ9tqQ
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